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1.0 POLICY 
 

1.1 National Ambulance Service (NAS) personnel in the performance of their duties 
are societal examples in relation to safe driving practice. 

 
1.2 NAS staff may be required to drive in Emergency Response mode and it is 

particularly important that any such response is undertaken in the safest possible 
manner given due consideration to the nature of the emergency, road and 
Patient’s condition, other passengers and road users. 

 
2.0 PURPOSE 

 
2.1 To establish a vehicular emergency driving policy, and specific responsibilities for 

safe operation of all NAS vehicles where requested to respond to an emergency 
incident. 

 
3.0 SCOPE 

 
3.1 This Policy applies to all NAS staff while operating any NAS vehicle where 

requested to respond to an emergency incident. 
 
4.0 LEGISLATION/OTHER RELATED POLICIES 

 
4.1 Policy – NASP010 – Operational Driving of NAS Vehicles 
4.2 National Ambulance Service Safety Statements 
4.3 Rules of the Road 
4.4 S.I. 190/1963 Sct. 86.3 (a) 
4.5 S.I. 194/1992 Sct. 9 (a) 
4.6 S.I. 223/1994 Sct. 3 (2) 
4.7 S.I. 224/1994 Sct. 3 (a) 
4.8 S.I. 182/1997 Sct. 5.2 (c) 
4.9 S.I. 274/1998 Sct. 5 (2) 
4.10 S.I. 626/2002 (Airports) Sct. 3) 
4.11 Road Traffic Act 1993 Sct. 62 

5.0 GLOSSARY OF TERMS AND DEFINITIONS 
 
Leading EMT – Supervisor (Paramedic/Advanced Paramedic) 
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6.0 ROLES AND RESPONSIBILITIES 
 

6.1 Operational Support and Resilience Managers (OSRM) are responsible for 
monitoring this policy and ensure it is implemented. 

6.2 Relevant Managers are responsible for the operation of relevant parts of this 
policy. 

6.3 Relevant Managers and Supervisors must ensure that this policy is disseminated 
to all staff in their Area 

6.4 Supervisors must monitor compliance with this policy. 
6.5 All appropriate employees must adhere to the relevant parts of this policy. 
6.6 All staff are responsible for being familiar with the contents of this document and 

enforced Road Traffic Regulations. 
 
7.0 PROCEDURE 
 
7.1 Driving Guidelines 
7.1.1 It is the responsibility of the driver of any vehicle driven to support NAS operations 

to do so in a safe and prudent manner at all times. 
7.1.2 All vehicles shall be operated in compliance with applicable Road Traffic (Traffic 

and Parking) Acts, Bye Laws and Statutory Instruments, 1961, 1964, 1968, 1974, 
1983, 1991, 1992, 1993, 1994, 1997, 1998 and 2002. These statutes provide 
specific legal exemptions to NAS vehicles responding to an emergency incident. 

7.1.3 Driving to incidents shall be categorised based on the nature of the situation as 
advised by Ambulance Control. 

7.1.4 The categories are defined as: 
A.  "NORMAL TRAFFIC" - Routine response, proceeding with caution, obeying all 

traffic regulations and without activating emergency audio/visual aids. 
B.  "EMERGENCY RESPONSE" - Emergency response with all emergency 

audio/visual aids in line with the PHECC Dispatch Code Guidelines.  
7.1.5 ”Emergency" driving does not allow the operator of any vehicle to drive without due 

care and caution. 
7.1.6 The regard for the public safety shall always be the primary consideration. 
7.1.7 Safe arrival shall always take precedence over speed and manoeuvring en route to 

and return from an incident. 
 

 
Exemptions from the provisions of Road Traffic Laws for NAS Vehicles 
 
7.2.1 The driver of an ambulance is exempt from the provisions of certain road traffic 

laws but is not immune from the consequences of being involved in a collision. 
 
 
 
 
 
 
 



Document Ref No. NASPO10 Ambulance Operations (Fleet) Policy for Vehicular Emergency Response
 Page 5 
 

7.2.2 The following provisions apply: 
A.  Speed Limits. (S.I. 194/1992 Sct. 9 (a), S.I. 223/1994 Sct. 3 (2), S.I. 224/1994 Sct. 

3 (a), S.I. 626/2002 (Airports) Sct. 3) 
B.  Red Traffic lights (except light controlled pedestrian crossings). (S.I. 182/1997        

Sct.5.2(c) ) 
C.  The circumnavigation of traffic bollard’s and islands. (S.I. 182/1997 Sct. 5.2 (c) ) 
D. Driving contra flow in one way streets. (S.I. 182/1997 Sct. 5.2 (c) ) 
E. Driving contra flow on the carriageway. (S.I. 182/1997 Sct. 5.2(c) ) 
F. Motorway rules with particular regard to stopping and use of the hard   shoulder. 

(S.I. 182/1997 Sct. 5.2 (c) ) 
G. Use of non-motorway hard shoulders and bus lanes. (Road Traffic Act 1993 Sct. 

45, 55) 
H. Parking restrictions. (S.I. 274/1998 Sct. 5 (2)) 
I. No through traffic. (S.I. 182/1997 Sct. 5.2 (c) ) 
J. No overtaking. (S.I. 182/1997 Sct. 5.2 (c) ) 
K. Sounding horns at night (23.30 to 07.00 hours). (S.I.190/1963 Sct. 86.3 (a)) 
L. Toll road charges (Road Traffic Act 1993 Sct. 62) 
M. Wheel clamping (S.I. 274/1998 Sct. 5 (2)) 
 
7.2.3 All of the following conditions must exist for the above exemptions to apply: 

A. Be travelling in an emergency call circumstance 
B. The vehicle must look and sound like an emergency vehicle, blue lights on and 
siren sounding. 

C. The driver must deem his/her actions justifiable. 
 
7.3 Difficult Circumstances 
 
7.3.1 The accepted international practice requires that drivers must come to a complete 

halt on the approach to red traffic lights, before proceeding onwards (assuming 
that it is safe to do so). Yet there will be times of particular emergency, when-
having checked to the left and right and having established that the way ahead is 
clear – it would be unreasonable to expect the driver to come to a complete dead 
stop, before proceeding onwards through the hazard. In the event, it is down to the 
driver to be extra watchful and to proceed with caution, as it is indeed at all other 
times. 

7.3.2 The right to exercise any of the above exemptions does not provide for immunity 
against prosecution, in the event of being involved in a collision, while availing of 
any of the exemptions. Blame for a collision will be apportioned according to the 
circumstances and actions taken by the parties concerned. 

7.3.3 When driving outside the constraints imposed by law on motorists, NAS personnel 
must exercise vigilance and be on the alert for those who will endanger and won’t 
or can’t facilitate their need for road space and safe passage. 

7.3.4 NAS personnel are at all times accountable for their actions and must – should 
they be involved in a collision – be able to show, whatever the circumstance, that 
they had acted with prudence and care in the execution of their duties. 
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7.4 Emergency Response Policy 
7.4.1 Drivers shall attain a prompt safe response by: 
A.  Familiarising themselves with the safest and quickest routes and being 

knowledgeable of routes and roadways with inherent hazards. 
B.  Ensuring that all occupants of the vehicle are safety belted prior to any vehicle 

movement. 
C.  Assuring that all vehicle doors are closed prior to vehicle movement. 
D.  Driving defensively and professionally at an appropriate speed which reflects the 

existing Patient, road and traffic conditions. 
E.  Defensive Driving is based upon the following principle: 

By applying full concentration to the driving task the driver is able to maximise 
his/her observations thereby enabling him/her to create and maintain space 
around his/her vehicle which will then give him/her time to respond to, and deal 
with, hazards and situations. Defensive drivers are non-competitive, and aware 
that either they or other road users are likely to make a mistake at any time. To 
drive defensively is to make allowances for, and accommodate, these mistakes. 

F.  Using warning devices to move around and to request the right-of-way in a safe 
and predictable manner. 

G.  Public safety shall always take precedence over speed and manoeuvring. 
7.4.2 Specific Rules: 

H.  When responding "Emergency Response”, all emergency audio and visual devices 
shall be utilised. 

I.  When not utilising emergency audio and visual aids, all applicable traffic 
regulations shall be observed. 

J. Prior to entering an intersection the driver must account for all traffic lanes. If the 
intersection is a negative right of way (red light, stop, etc.), the driver must stop 
prior to entering the intersection and may proceed only if all traffic lanes have yield 
e right of way. 

K.  Emergency vehicles are required to pass other vehicles on the right. In any case 
where an emergency vehicle passes another vehicle on the left, (Any passing of 
vehicles other than provided for in road traffic legislation will expose the 
service to additional liability) an additional responsibility is incurred which may 
result in liability and other legal sanctions. 

L. Vehicles involved in an emergency response shall stop at all railway crossings 
before crossing rail lines. This is due to the fact that lights and sirens may mask an 
on-coming train. Drivers shall not rely on the signalling devices alone but shall 
obtain a confirmed visual clearance of the tracks prior to crossing it. 

M. When approaching an active school crossing, the driver shall obey all applicable 
traffic regulations, including stopping, regardless of the emergency response. 

N. Emergency response should be discontinued upon hearing any communication 
that informs that the need for emergency response is no longer needed. Upon 
receipt of such communications the driver must immediately resume routine travel 
and follow all applicable traffic regulations. 
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7.5 Incident Scene 
 
7.5.1 The unique hazards of driving at or near the incident location 

require drivers to use extreme caution and to be alert and prepared to react to the 
unexpected to include the weather conditions. 

7.5.2 Drivers must consider the dangers their moving vehicles pose to other emergency 
service personnel and on-lookers that may be preoccupied with the incident, and 
may step into the path of a moving vehicle. 

7.5.3 The emergency vehicle that arrives first shall be parked so that the vehicle can 
protect personnel engaged at the incident. Flashing or rotating warning lights shall 
be utilised to warn approaching traffic of the incident. 

7.5.4 Any on-scene reversing shall be done with the aid of assistance; if the attending 
crew is available he/she should always assist the driver when reversing. 

7.5.5 Where assistance is not available, the driver shall carry out a 360-degree walk-
around and visual clearance check prior to reversing. (This check should only be 
carried out where it is safe and practical to do so) 

 
7.6  Execution 
 
7.6.1 This document will at all times give precedence to updated Road Traffic 

Regulations. The latest revision has taken account of all recent and relevant 
changes relating to Road Traffic law. 

7.6.2 This document shall also form part of NAS Safety Statements. 
 
8.0  IMPLEMENTATION PLAN 
8.1 This Policy will be circulated electronically to Area Operations Managers (AOM) 
8.2 This Policy will be circulated electronically to all relevant Managers, Supervisors 

and Staff 
8.3 This Policy will be available in electronic format for ease of retrieval and reference 
8.4 Each Supervisor responsible for updating electronic Policy Manuals will return the 

Confirmation Form to each Area Headquarters to confirm document circulation to 
all staff 

 
9.0  REVISION AND AUDIT 
 
9.1 This policy and procedure will be reviewed whenever necessary following changes 

in policy, procedures and/or legislation. 
9.2 Operational Support and Resilience Managers (OSRM) or designates are 

responsible for ensuring the maintenance, regular review and updating of this 
policy. 

9.3 Revisions, amendments or alterations to the policy can only be implemented after 
consideration and approval by the Director of the National Ambulance Service 
following consultation with the National Ambulance Service Leadership Team 

9.4 Compliance with this policy will be assessed through the on-going supervision of 
staff at all times. 
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9.5 It is in the interest of all staff members to ensure that this policy is adhered to in 
order to enhance staff safety. 

9.6 Supervisors and Managers will monitor the performance of staff within their areas 
of responsibility. 

9.7 Every Incident/Near Miss involving the driving of an NAS vehicle will be reviewed 
so as to examine the effectiveness of this Policy and it’s associated Procedures. 

 

Revision History:  

(This captures any changes that are made to a SOP when it has been revised.  This may 
be placed at the back or close to the front of the document according to local preference.)  

 

No Revision No Date Section Amended Approved 

by 

1 

 

9 03/01/2017 P4.7.1.4, pg6 7.3.1, & 

pg.7  7.4.2,   

NFG 

   

 

  

   

 

  

   

 

  

  

 

   

 

 
10.0 APPENDICES 
  

1.1 Appendix 1 – Procedure Acknowledgement form 

1.2 Appendix 2 – Form – Daily Vehicle Inspection 
1.3 Appendix 2 – Form – Vehicle/Equipment Defect 

1.4 Appendix 3 – Form – Ambulance Service Equipment List 
1.4.1 Document Control No. 1 Peer Review Policy, Procedure, 

Protocol or Guidance 
1.4.2 Document Control No. 2 Key stakeholders Review of 

Policy, Procedure, Protocol or Guidance Reviewer 
Statement 
Document Control No. 3 Signature Sheet 
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11.0 Signatures of Approval 
 
 

 
 

 

 
_____________________________________ 
National Ambulance Service Director 
On Behalf of the National Ambulance Service 
 
 
 
Date  3rd January 2017 
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Document Control No. 1 (to be attached to Master Copy) 
 

NASPO10 Vehicular Emergency Response Policy 

 
Reviewer: The purpose of this statement is to ensure that a Policy, Procedure, 
Protocol or Guideline (PPPG) proposed for implementation in the HSE is circulated 
to a peer reviewer (internal or external), in advance of approval of the PPPG. You 
are asked to sign this form to confirm to the committee developing this Policy or 
Procedure or Protocol or Guideline that you have reviewed and agreed the content 
and recommend the approval of the following Policy, Procedure, Protocol or 
Guideline: 
 
Title of Policy, Procedure, Protocol or Guideline: 
 

NASPO10 Vehicular Emergency Response Policy 

 
I acknowledge the following: 

 I have been provided with a copy of the Policy, Procedure, Protocol or 

Guideline described above. 

 I have read Policy, Procedure, Protocol or Guideline document. 

 I agree with the Policy, Procedure, Protocol or Guideline and recommend its 

approval by the committee developing the PPPG. 

 
 
______________________ _______________________ _____________ 
Name     Signature (Block Capitals)  Date 
 
 
 
Please return this completed form to: 
Name:   Niamh Murphy 
Contact Details: Corporate Office 

National Ambulance Service  
Rivers Building  
Tallaght Cross  
Dublin 24  
email niamhf.murphy1@hse.ie  
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Document Control No. 2 (to be attached to Master Copy) 

 
Key Stakeholders Review of Policy, Procedure, Protocol or 

Guidance Reviewer Statement 
 

Reviewer: The purpose of this statement is to ensure that a Policy, Procedure, 
Protocol or Guideline (PPPG) proposed for implementation in the HSE is circulated 
to Managers of Employees who have a stake in the PPPG, in advance of approval of 
the PPPG. You are asked to sign this form to confirm to the committee developing 
this Policy or Procedure or Protocol or Guideline that you have seen and agree to 
the following Policy, Procedure, Protocol or Guideline: 
 
Title of Policy, Procedure, Protocol or Guideline: 
 

NASPO10 Vehicular Emergency Response Policy 

  
I acknowledge the following: 

 I have been provided with a copy of the Policy, Procedure, Protocol or 

Guideline described above. 

 I have read Policy, Procedure, Protocol or Guideline document. 

 I agree with the Policy, Procedure, Protocol or Guideline and recommend its 

approval by the committee developing the PPPG. 

 
 
______________________ _______________________ _____________ 
Name     Signature (Block Capitals)  Date 
 
 
 
Please return this completed form to: 
Name:   Niamh Murphy 
Contact Details: Corporate Office 

National Ambulance Service  
Rivers Building  
Tallaght Cross  
Dublin 24   
email niamhf.murphy1@hse.ie 

 
 
 
 
 
 
 
 
 

mailto:niamhf.murphy1@hse.ie
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Document Control No. 3 Signature Sheet: 
(to be attached to Master Copy) 

 

Policy, Procedure, Protocol or Guideline: 
 

NASPO10 Vehicular Emergency Response Policy 

 
I have read, understand and agree to adhere to the attached Policy, Procedure, 

Protocol or Guideline: 
 

Print Name 
 

Signature Area of Work Date 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 
 
 


