Re-Issue Date:7" June 2019

SAFETY ALERT NOTICE.

Drug / Product / Device : FERNO Compact Chair.

Identified Issue / Concern / Problem/ Evidence of harm.

On the 21° of February 2018 the seat in a ferno compact chair dropped as a bolt had become loose, this led to
staff injury. Today 5™ April a further chair seat fell apart after the same bolt loosened and fell out.

An identical nut and bolt on the opposite side of the seat were found to be so loose as to be just about to
separate.

Both Chairs have a manufacture date of 2016 as indicated on the crossbar below the seat. It is not known at
this point if this issue is confined to this year.

Actions Required / Risk Treatment strategy (include due date as appropriate).

Please inspect all Ferno Compact Chairs on all vehicles and including those which are in storage.

If any bolts are found to be loose or any other defects are noted, please arrange repair and withdraw from
service in conjunction with supervisor and line manager. Please complete a defect form and a NIRFO3 for any
faults discovered.

Missing Bolt & Nut Bolt on opposite side loose Nylock Nut which fell of

Issued by: Quality, Safety & Risk — North Leinster.
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